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SUBURBAN EXPRESS

Ride the Redbird Bus between ISU
and Chicago Suburbs

Suburban Express LTD
714 S 6th Street, Champaign, IL  61820

Suburban Express Online Ticket Store
Order tickets online at www.RedbirdBus.com

(800) 642-7388

Why Choose Suburban Express?

• Fastest Trips to Woodfield Mall. Our buses don’t
stop at Oakbrook, which means much faster trip
to Woodfield Mall.

• Suburban Express picks up right on campus on
Friday so you don’t have to carry your bags all
over the place.

• When you buy a ticket, you are guaranteed a
seat. Amtrak and the other guys don’t always
guarantee a seat. Do you want to sit on the floor
for two hours?

• Suburban Express handles hundreds of passen-
gers from U of I, ISU and EIU each weekend.
More passengers means more buses making
fewer stops, which results in a faster trip for you.

How to Read a Bus Schedule:

To plan a trip TO the Chicago Area, look at the line
on the schedule up and to the left which includes
“ISU” and the word “depart”. Follow that line to the
right until you find the time you want to leave ISU.
This is your departure time. In the same column as
that time, find a time which is on the same line as
the stop you want to go to. This is your arrival time.

PLEASE CHECK ONLINE STORE FOR CURRENT FARES AND SCHEDULES.
SCHEDULES SUBJECT TO CHANGE WITHOUT NOTICE. Effective 9/11/09.

FRIDAY

#520IS

3:45 PM

5:35 PM

6:10 PM

Read Down

TO CHICAGO SUBURBS

DEPART ISU - BONE STUDENT CENTER

ARRIVE WOODRIDGE JEWEL

ARRIVE WOODFIELD MALL

#731IS

5:30 PM

6:10 PM

7:55 PM

SUNDAY

Read Down

TO ISU

DEPART WOODFIELD MALL

DEPART WOODRIDGE JEWEL

ARRIVE ISU - BONE STUDENT CENTER

Suburban Express

Now Serves ISU

With Great Service 

and Low Prices!!



Woodfield Mall 
Outer mall parking lot between
LaSalle Bank and Firestone,
near pole labelled D3

Woodridge Jewel
(I-355 & 75th Street)
Northeast corner of parking lot

ISU - Bone Student Center
Bus picks up on University
Street, on the west side of
Bone Student Center.
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BUS STOP LOCATIONS

www.suburbanexpress.com
All schedules and fares subject to change without notice.

Refunds/Exchanges- Tickets are not refundable or exchangeable under any circumstance. Tickets may not be refunded or
exchanged.

Reservations- Purchasing a ticket for a specific time reserves a seat on that bus. Ticket availability is usually unlimited until 24
hours prior to scheduled northbound departure time. Buy your tickets as early as possible. It is necessary to purchase a ticket to
reserve a seat. Tickets are valid only from origin printed on ticket to destination printed on ticket on date and schedule number
printed on ticket.

Cellular Phone Usage- In the interest of the sanity of those around you, cellular phone usage is limited to 3 minutes per
passenger per trip. If you feel compelled to blather on about your relationships, what you did for the weekend, etc., please move to
the restroom to do so.

Passengers- Company reserves right to refuse transportation to any person whose conduct or behavior is likely to be objectionable
to company or others, or who interferes with, disrupts, or delays boarding operations. Passengers who are denied transportation
under this clause will not receive compensation for transportation not received and will be denied future transportation.

Baggage- Baggage is limited to two pieces per passenger. One piece may be stowed in underfloor luggage compartments and
must not exceed 35 lbs. Another piece may be carried on. Carry-on baggage is limited to one small duffle bag or bookpack per
passenger. Bicycles, appliances, furniture, and other large objects cannot be accomodated. Laundry bags, trash bags, shopping
bags and other open or easily-damaged items are prohibited. Passengers may stow baggage in underfloor baggage compartments
at their own risk. Company, its employees, and subcontractors shall not be liable for loss of, or damage to, stowed or carry-on
baggage under any circumstance. For your safety and the security of passenger luggage, passengers are not permitted to open
underfloor luggage compartments under any circumstance. Passengers who open underfloor luggage compartments will be scolded
and denied future transportation.

Schedules- Experience has shown our schedules to be very reliable, but these and all schedules are approximate and subject to
change. COMPANY DOES NOT GUARANTEE THAT ITS BUSES WILL ARRIVE AT OR DEPART FROM ANY POINT AT ANY
SPECIFIC TIME. Allow additional time during inclement weather and road construction. Since all clocks and watches on the planet
are not synchronized, we recommend that you arrive at your point of departure at least ten minutes before the scheduled departure
time.

Children- Children under 14 years of age must be accompanied by an adult. Each child must possess a valid full-fare ticket. Lap-
sitting is not permitted under any circumstance.

Round-Trip Fares- A round-trip is defined as a trip to and from the same location on the same weekend.

Lost, Stolen, or Destroyed Tickets are not refundable under ANY circumstance no matter how novel or tragic.

Smoking- For your own health and the health of those around you, smoking is strictly prohibited.

Food & Drink- Food and drink are prohibited.

TERMS, CONDITIONS & IMPORTANT POLICIES
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